Put the power in
the customer’s hand.

Boost customer satisfaction, minimize churn.
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Save your customers time and

Our diagnostic application can
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anywhere.

Why Asset Science?
Test any iOS, Android, or
BlackBerry device

Test every button, sensor,
and feature

Choose the depth of
testing

Track devices by IMEI
number

Prevent costly no fault
found (NFF) returns

Reduce tech support call
times

Prevent insurance fraud

Identify a cracked screen
remotely

For iOS and Android.
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Carrier

Your Branding

The customer downloads a branded technical support application from
Google Play or the Apple App Store. Or, send customers targeted tests
via SMS.
Automatic and guided interactive tests ensure consistent and accurate
results in a couple of minutes.
MOBILE DEVICE HARDWARE TESTING
Out testing application helps you
identify hardware issues that may
be affecting your mobile device.

The results are sent back to a customer service agent.
All test results are logged in a database.
Use the test results to offer suggestions to improve device health or

SKIP

NEXT

identify necessary repairs.
Send an SMS notification when a device is due for a checkup.

Buyback:
Ensure your customers
get the best deal for their
used devices.

Insurance:
Reduce your risk when you
insure a used device.

PREVENT FRAUD AND
REDUCE RISK

DIFFERENT CUSTOMER,
SAME RESULTS

Use our app to appraise
post-sale devices remotely.

Non-subjective tests ensure
you get an accurate snapshot
of the device’s condition.

IDENTIFY A
CRACKED SCREEN

OFFER A COMPETITIVE
BUYBACK OR
INSURANCE QUOTE

Know the state of all
device components,
including the screen.

Use test results to
determine device value or
offer an insurance premium.

MOBILE DEVICE DIAGNOSTICS
YOU CAN TRUST

We’ve been in the mobile diagnostics industry since 2010,
driving customer satisfaction through our In-Hand, In-Store,
and In-Factory solutions.

Schedule a product demo today.
www.assetscience.com
info@assetscience.com
US/Can toll free: 1-866-ASCI-101

