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emms APPLE WATCH RECEIVING

The watch gets a record,
nhot a sticky note.

Receiving and intake for Apple Watch over cable, inside the same
workflow as everything else on the floor. The unit is identified and
filed in Control Center alongside every phone, tablet and Mac you
process.

RECEIVING OVER CABLE SERIES 7 AND LATER

S1.S6 q7

Built and ready to activate

Series 1through Series 6

Identified over cable and booked into stock with an

intake record. Talk to us if that is what your volume needs.

WORKFLOWS CONTROL CENTER

Auto 1

Automated receiving workflows Record per unit
The receiving program decides what happens to Identification and intake records in Control Center,
each unit; the operator connects it. with the rest of the floor.
AUDIENCE DEVICES WEB
Operations & IT leaders at device Apple Watch - Series 1-6 over cable assetscience.com
processors



APPLE WATCH RECEIVING - WHITEPAPER 01- AT A GLANCE

emms AT A GLANCE

The eight questions every buyer asks.

This is receiving and intake, not a full diagnostic suite. It identifies the
watch and files the record. Where the answer is no, it says no.

CERTIFICATE ® Not from this module

Receiving does not erase, so it issues no erasure
certificate. The evidence is the intake record in
Control Center, with the unit's identification and
process details, reachable from Device History.

TYPE OF WIPE ® None

No wipe is performed by this module. The record
states what was done: identification and intake.

TYPE OF TESTS ® None

Receiving identifies the unit and books it into stock. It
does not run functional tests; this is not a diagnostic
suite.

PLATFORMS SUPPORTED ® Apple Watch

Apple Watch Series 1through Series 6, connected
over cable. Series 7 and later: built and ready to
activate. Records live in Control Center, the same web
portal as the rest of the platform.

Connect Identify

The watch is connected
over cable at the
receiving station.

The receiving workflow
identifies the unit and
records what it is.

ADISA CERTIFIED ® Not applicable

ADISA assurance level 4 applies to Pro-Diagnostics
and MacRestore erasure. No erasure claim is made
for Apple Watch receiving.

GUIDED USER TESTING ® No

There are no operator-guided tests in receiving. The
operator connects the watch over cable; the
workflow does the rest.

MAIN FEATURES e 4

Series 1-6 receiving over cable. Series 7 and later
built and ready to activate. Automated receiving
workflows. Identification and intake records in
Control Center.

DATA ANALYTICS AND API ® REST - CSV

Intake records sit in Control Center with per-unit
history and reporting, and leave through the REST API
and CSV export like every other record.

File Hand off

The record is reported,
exported, or pulled
through the API.

An intake record is written
to Control Center, with the
rest of the floor.

What this module is not. It does not test the watch, does not wipe it, and does not issue a certificate. It gives the
watch the same identified, filed, reportable intake record that a phone gets, instead of a line on a clipboard.
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APPLE WATCH RECEIVING - WHITEPAPER 02 - WHAT IT DOES

emms \WHAT IT DOES

Apple Watch arrives with the phones. It should be
received like one.

Watches come in through the same trade-in and buyback streams as
phones, and usually get handled on paper because the bench software
does not know what to do with them. Receiving over cable identifies the
unit and files an intake record in Control Center alongside every other
device.

APPLE WATCH STATUS WHAT THE MODULE DOES

Series 1through ® Receiving over cable The watch is connected over cable, identified, and an intake
Series 6 record is filed in Control Center.

Series 7 and later @ Built and ready to activate Support beyond Series 6 is built and ready to activate. Talk to us

if that is what your volume needs.

RECEIVING OVER CABLE AUTOMATED RECEIVING INTAKE RECORDS

The unit is identified at the WORKFLOWS One record per unit, with

station. The program decides, the the rest of the floor.

operator connects.

Series 1through Series 6 are Identification and intake records

received over a cable A receiving program in Control are written to Control Center.
connection. The station reads Center books devices into stock, They show in reporting as

the unit and records what it is, records what each one is, and Intake, next to the phones,

so the intake record is built from prints an intake label. Watches tablets and Macs processed the
the device rather than typed run through it like any other same day.

from its label. device in the program.

emms HONEST SCOPE

Receiving and intake, not a diagnostic suite.

This module identifies the watch and files the record. It does not run functional tests on the watch,
does not erase it, and does not issue an erasure certificate. A prospect who needs those on Apple
Watch should hear that plainly before a trial, not after.

Why over cable matters. The record is built from what the station reads off the connected unit. Nothing in the
intake record depends on an operator transcribing a model name or a serial from the back of the case.
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APPLE WATCH RECEIVING - WHITEPAPER

emms AUTOMATED RECEIVING WORKFLOWS

03 - WORKFLOWS AND RECORDS

A receiving program is built in the wizard, and the

watch runs throughit.

The Configuration Wizard in Control Center turns a plain-language goal
into a running program: the right services in the right order, a label, and

the sites you pick. Receiving is one of its goals.

Choosing Receiving as the goal builds a program
that books devices into stock, records what each
one is, and prints an intake label. Every unit that
passes through it shows in reporting as Intake.
The same program handles the watch and the
phone that came in with it.

@ Goal, not configuration. The wizard asks what
you want to accomplish and assembles the
services; you do not hand-build the suite.

@ Where it runs. The program is assigned to the
facilities and deployments you pick, so a
receiving line at one site does not change
another.

@ Custom fields. Fields your operation needs on
the intake record, such as a batch identifier, are
added in the wizard and captured at login or at
process end.

@ Label atintake. The intake label is printed as part
of the program when label printing is on.

INTAKE RECORDS

DEVICE HISTORY
The unit's own page in Control Center.

Each intake run is a session on the device's history: the
identifiers read from the unit, the process name, team,
shift and operator, the start and end time, and any custom
fields captured.

Receiving

Book devices inte stock, record what

See more

Cosmetic grading

Operators scan each device and record
its condition grade on an iPad.

Shows In reporting as "Cosmetic
Grading’

See more

macOS and iOS flashing
(MacRestore)

Reinstall the operating system on
|Apple hardware, including Macs

Shows In reporting as Flashing

See less

Data Wipe

Erase every device to factory setiings,
with proof for each one

Shows in reporting as "RTF

See more

Cleaning
Operators scan each device as they
clean it, and the app times the work.

Shows in reporting as “Cleaning”

See more

Customer complaint validation
(RMA)

Check whether a returned device really
has the fault the customer reported

Shows in reparting as “Customer
Comglaint Validation’

See more

Diagnostics
Run your full set of functional tests and
keepth

Shows In reporting as "Dlagnostics®

See more

i0S flashing

Reinstall the operating system on
iPhone and iPad.

Shows in reporting as *Flashing”

See more

FIG. 1 Control Center — Configuration Wizard — Goal. The

Receiving card: book devices into stock, record what
each one is, print an intake label. Shows in reporting as

Intake.

REPORTING

Filed as Intake, next to everything else.

Intake runs appear in Reporting with the rest of the day's
process runs, with their process name and operator, and
export in the same CSV or JSON as any other run.

One floor, one record model. There is no separate watch database. An Apple Watch intake record has the same
shape, the same history page and the same export as a phone's, so nobody reconciles two systems at month

end.
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APPLE WATCH RECEIVING - WHITEPAPER 04 - SKU GROUPS AND HANDOFF

emms SKU GROUP HANDLING

Watches get their own SKU group, with their own
required attributes.

SKU Groups in Control Center define, per device type, which attributes
a SKU must carry and which it may carry. A watch is not a phone with a
smaller screen; its group says so.

SKU GROUPS

q

6 groups defined

NAME DEVICE TYPE REQUIRED ATTRIBUTES ADDITIONAL ATTRIBUTES

MACBOOK [ Computer Manufacturer  Grade  Color  Storage Capacity  +2 Barcode  External SKU  Size

z
g
E

I

u]

IMAC = Computer Manufacturer  Grade  Color  Storage Capacity  +2 Barcode  External SKU  Size  Network  +1

IS
o

ANDROID 0 Phone Grade Color Storage Capacity Model Name 32 Barcode  External SKU  Size

z
g
H

Is

u]

IWATCH ®© Watch Manufacturer  Model Name  Model Number Network  Internal Bucket  Size

iY
u}

IPHONE [ Phone Manufacturer  Grade Storage Capacity ~ Model Name  +1 Network  Internal Bucket

AN
u

IPAD [ Tablet Manufacturer  Grade ~ Storage Capacity ~ Model Name 1 Network  Internal Bucket

I
u}

10/page

FIG. 2 Control Center — SKU Groups. Six groups defined, one per device type. The IWATCH group,
device type Watch, requires Manufacturer, Model Name and Model Number, and may carry
Network, Internal Bucket and Size.

emms REPORTING AND API HANDOFF

Intake records leave Control Center the same way as
every other record. Reporting exports process runs as
CSV or JSON with selectable columns, by download or
by email, and reports can be scheduled on a weekly or
monthly cadence. The Back-Office APl exposes the
same records over REST, with licence keys scoped to a

REQUIRED ATTRIBUTES

Manufacturer, Model
Name, Model Number.

The watch group requires the
three attributes that identify the
unit. Grade, color and storage
capacity, required on the phone
groups, are not required on the
watch group.

tenant, a facility or a single deployment.

&
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ADDITIONAL ATTRIBUTES

Network, Internal Bucket,
Size.

Optional attributes the SKU may
carry, including the case size
and an internal bucket your
operation uses to route stock.

SKU MANAGER
Import, export, template.

SKUs are listed, imported and
exported from the SKU
Manager, with a template for
bulk loads, so the watch
catalogue is maintained the
same way as the phone
catalogue.

@ CSV and Excel export on every plan; 47
selectable columns, CSV or JSON.

@ Scheduled reports, emailed on your cadence.

@© Uniform REST endpoints across services,
bearer-token authenticated.

@ Automation flows can call a web service when a

record arrives, with a write-only secret.

assetscience.com



emms SCOPE, STATED PLAINLY

Series 1through Series 6 are received over cable. Series 7 and later are
built and ready to activate.

That is the whole claim. No tests, no wipe, no certificate are implied for Apple Watch by this module.
What you get is the thing the clipboard never gave you: an identified, filed, reportable record per
watch, in the same Control Center as the rest of your floor.

Talk to us about your watch volume.

Apple Watch Receiving is set up with us rather than self-served. Start a free
trial of the platform to see Control Center, receiving programs and reporting

on your own devices, then tell us what your watch stream looks like.

FREE TRIAL PUBLIC CERTIFICATES WEB
onboarding.assetscience.com verified.assetscience.com/verify assetscience.com

© 2026 Asset Science. Screenshots are from production builds; device identifiers, operator names and customer data
shown are synthetic. Product names and marks belong to their respective owners.



