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Receiving

Book devices into stock, record what
each one is, and print an intake label

Shows In reporting as ‘Intake’

See more

Cosmetic grading

Operators scan each device and recard
its condition grade on an iPad

Shows In reporting as "Cosmetic
Grading®

See more
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mac0$ and i0S flashing
(MacRestore)

Reinstall the operating system on
|Apple hardware, including Macs

Shows In reporting as ‘Flashing

See less
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Data Wipe

Erase every device to factory seftings,
with proaf for each one.

Shows in reporting as "RTF*

See more

Cleaning

Operatars scan each device as they
clean it, and the app times the work.

Shows in reparting as “Cleaning

See more

Customer complaint validation
(RMA)

Check whether a retumed device really
has the fault the customer reported

Shows in reporting as “Customer
Comglaint Validatien’

See more
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Diagnostics
Run your full set of functional tests and
keep the results for each device.

Shows In reporting as *Dlegnostics’

See more

i0S flashing

Reinstall the operating system on
iPhone and iPad.

Shows In reporting as ‘Flashing”

See more
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