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GUIDE ME
Answer a few plain-language questions and the wizard builds a running program: the right services in the right order,
a test plan, a label, and the sites you pick.

(1) Goal What would you like to accomplish?

Pick one. Your choice decides what happens to each device and which questions we ask next — you can change it any time before you
create the program.

Receiving Data Wipe Diagnostics
Book devices into stock, record what Erase every device to factory settings, Run your full set of functional tests and
each one is, and print an intake label with proof for each one. keep the results for each device.
Shows In reporting as “Intake” Shows in reporting as "RTF Shows In reporting as "Diagnostics”
See more See more See more
Cosmetic grading Cleaning i0S flashing
Operators scan each device and record Operators scan each device as they Reinstall the operating system on
its condition grade on an iPad, clean it, and the app times the work. iPhone and iPad.
Shows In reporting as "Cosmetic Shows in reporting as “Cleaning Shows In reporting as "Flashing
Grading”
See more See more
See more
macO0S and i0S flashing Ci
(MacRestore)
Reinstall the operating system on or a returned device really
[Apple hardware, including Macs. has the fault the customer reported
Shows In reporting as “Flashing Shows in reporting as “Customer
Complaint Validation®
See less
See more
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‘What must be read from every device?

These choices decide when a device can start and what operators must fill in.

Minimum identifiers

At least one is required 1o start a run.

Bluetaath MAC icein GUID ECID MEID IMEI (UEMSel\leumbar)\ Wifi MAC

Required fields

Operators are prompted when a value cannot be read automatically.

ModelNumber  Storage Capacty ~ Manufacturer  Device Color ( MedelName)l 05 Version

Case Materlal Battery Capacity
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SKU GROUPS O +
6 groups defined Q New group

NAME DEVICE TYPE REQUIRED ATTRIBUTES ADDITIONAL ATTRIBUTES
MACBOOK = computer Manufacturer  Grade  Color  Storage Capacity  +2 Barcode  External SKU  Size  Network  #1 Zz @
IMAC =2 Computer Manufacturer Grade Color ‘Storage Capacity +2 Barcode External SKU Size Network +1 rd in}
ANDROID [ Phone Grade Color  Storage Capacity Model Name  +2 Barcode  External SKU  Size  Network  +1 2 0O
IWATCH @ Watch Manufacturer  Model Name  Model Number Metwork  Internal Bucket  Size 2 0
IPHONE [J Phone Manufacturer  Grade  Storage Capacity  Model Name  +1 Metwork  Internal Bucket Z 0
IPAD [ Tablet Manufacturer  Grade  Storage Capacity ~ Model Name  +1 Metwork  Internal Bucket 2 0
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REGISTERED AGENTS

640 workstations - @ 275 online - ® 365 offline
Q All versions

All platforms All status

PLATFORM NAME HOSTNAME

2 Windows

S Windows
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VERSION

2.4.129-prod

2.4.129-prod

PREVIEW
Preview — i

Row 1of 22+

STATUS

7 - Y3 AHO|Mut 2t

Windows PC EE
_o_| H.lxl_-| |:||.7(|DI- I-IA A|7F°

£ Active Sep 29,2026 - Oct 29,2026 -

TIME

October 29, 2026

® Online

2.07.29 PM
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@ Online

1:58:36 PM
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Gather Device Igentifiers PASS 5:25:00 1 5:25:06 PH 2558 ns

Appication Loading PASS 5:25:04 1 5125107 1 1872 ns

Diagnostics Suite PASS 5:25:07 P 5:25:13 PH 3680 ns

Launch Diagnostics Application PASS 5:25:43 P 5125114 PH 385 ns

Run Diagnostics Application PASS 5125124 PH 5:28:22 PH 5359 ns

Auto Reset to Factary. PASS 5:25:22 0 5:25:2 oM 2827 ne

Advanced Downioad JSON

SOFTWARE
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