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Receiving

Baok devices into stack, record what
each one is, and print an intake label

Shaws in reparting a5 Intake’

See more

Cosmetic grading

Operators scan each device and recard
its condition grade on an iPad.

Shows In reporting as "Cosmetic
Grading”

See more

Ol

mac0S$ and i0S flashing
(MacRestore)

Reinstall the operating system on
[Apple hardware, including Macs

Data Wipe

Erase every device to factory seftings,
wiith proof for each one.

Shows in reporting as ‘RTF"

See more

Cleaning

Operators scan each device as they
clean it, and the app times the work,

Shows in reporting as “Cleaning’

See more

Customer complaint validation
(RMA)

Check wihether a returned device really
has the fault the customer reported

= Customer

Diagnostics
Run your full set of functional tests and
keep the results for each device.

Shows In regorting s "Disgnestics’

See more

i0S flashing

Reinstall the operating system an
iPhone and iPad

Shows n reporting as "Flashing’

See more
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Process Names

Cleaning

Content Ceared

Content Ceared & Diagnastics

Cosmetic Grading

Customer Complaint Valdation

Diagnostics

take.

IntakeDiagnastics

Label Printing

Manual

RepairDepet.

asAAABAABAAAAAS

Unidentifed

Ja8l3 Control Center — Operation Management — Process Names. Service
Suite HZE7|7t Hl&3t= 0|2 £ Customer Complaint Validationzt Repair
Depot.

& Asset Science assetscience.com 4



RMA TREATMENT MODULE - &iA

e ERP-WMS %S

XM= 227 HAF IS 2ElSh=

O1=0| Z1tE D= 2t2|5t= ERPLI WMSZE
M2 BHEFXO[X] gLt

NETSUITE
712 HI3:

-t

NetSuite2 Z1} H&.
o2 A

St E2
7|20| =2I5HH 2io|of #ll MH|A

Control Center®| IF/THEN Z27} 7I§% J|ECR, 0|2 E0{ ETt
= Muj| A| ZHS5f| IALR JHsE REST $1ZS &6 CH 47| A
202 M=l Hjoj2] E21t & FAF URLE POSTsHH, HA| 7|2
= ALEXL Ho| ==t 7|2 IDE MEELICE

0

BACK-OFFICE API
RESTZ 7|82 7tMLCt.

MH|A Fgtol el REST AIEZQIEES H|of2] EECZ 0155},
2tOMA 7|2 HIHE, AlE L= T B EHR2 HeIE XIFstE

2 HiZ
2, 3t AIO|EQ| (1E0| LHE AO|EE 8IS 4 &L

e H 719} AP| Q17|

(V] Reportlng._ RMA *'%% CH2 2E =8 M&ar g Liggt
L|Ct ME4 7ts
.

Q@ Y HIME F7HEE= YHZOE 2lsh= F7(0)| oMY L&
L|Cth.

@ Device History= 2HE 4813 sigh ZH|Q| O|F FITH 2 AMR|
o Z-2 mo[X[of] Ho{ =04, TA| M3l Lo H|SELICt.

& Asset Science

A2 Eof

LTt M| 7HK| AZ27t U2,

New web-service connection

A reusable REST call flows can invoke as an action. Secrets are write-only — encrypted at rest, masked
everywhere after save

NAME

[

WEB METHOD

AUTH HEADER TO INJECT

POST Bearer

SECRET - WRITE-ONLY

PARAMETERS TO INJECT

All recording fields The full recording JSON — evary default and custam field.

Q) Custom fields only process.cusiomFields plus the record 10 — a smaller, ssfer payload

HEADERS - OPTIONAL + Add header

No custom headers — Content-Type: application/json and the auth header above are sent automatically
Validate

Sends a test call with a sample payload — nothing is written to any record,

Unvalidated connections save as Untested
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